) Your future at your fingertips:
cooperative, international, global

‘ managing
I international
customs & trade compliance



& Trade Compliance

MIC is the worldwide leading provider
of global customs and trade compliance
software solutions.

With the integrated global customs solu-
tions of MIC, we increase efficiency, ensure
transparency, and minimize compliance
risk for our customers.

Alfred Hiebl,
Managing Director & Owner

) MIC - Managing International Customs

cooperative - Teamwork is essential at MIC. We are
proud to have a corporate culture based on accept-

ance and respect for religious and cultural differences.

international - MIC has 11 offices on 3 continents.
International collaboration is supporting our success.

global - 800+ customers, in 55+ countries, on six
continents; customs & trade compliance software for

150+ countries

Become an active part in the global trade world!

Our Vision:

“We run the best cloud
platform for global customs
and trade compliance.’

Our Values

@ We are focused on attracting and retaining a dedi-
cated team of professionals, whether at our global
HQ in Linz or at our regional offices, which are
focused on meeting the needs of MIC's customers
in their region and on strengthening MIC's global
position in a competitive marketplace.

€ Our mandate is to work as a global team, in which
open communication, mutual support as well as
the exchange of ideas lead to best-in-class
solutions for our global customer base and job
satisfaction for our employees.

@ We provide our employees with opportunities for
professional development including the potential
for challenging, international work experiences. We
strive to motivate our employees to think creatively
and with an eye to the overall business of MIC and
the needs of our customers.

@ We encourage employees to make decisions and
to act on them responsibly. As our employees are
given opportunities to move up to positions of
more authority within our organization, we expect
them to take on corresponding management
responsibilities.

€ We support a diverse workforce and mandate
acceptance and respect for religious and cultural
differences.






Il MIC Competence ﬁb\

@ Software Development
& Maintenance

@ IT Project Management

@ Software Support

© Operations (SaaS)
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Client

ERP System

Import data
Export data
Item data

Bill of material
Address data

Product Classification

» Automated global
customs tariff

* Export controll
classification

MIC Global Trade Solutions

MIC GTM Suite

Origin Calculation

* Free trade agreements
(CETA, USMCA, ASEAN, ...)

» Supplier declarations
& certificates of origin of
goods

Export Control Management

» Screening against goods,
country lists, people

» Determination of licensing
requirements

Broker Authorities

Broker

System
National

Customs
Authority
System




) MIC Solution Architecture

Web Client Browser

MIC-GTM Suite Modernized Components

Business Reporting
Eclipse BIRT

MIC User Interface Integration Services
Eclipse ECP Apache Camel

I_H
JEE Wrapper

Business Logic
PL/SQL

REST API
Business Logic JEE

MIC Schema MIC Schema
@ Oracle @ Oracle

Customized Components

Reporting User Interface
Integration

REST API
Business Logic JEE

MIC Schema
@ Oracle

MIC-Cloud Services % Trade Content o§§§o Trade Partner Network M Analytics Customs Gateway 4%? Al/ML




) MiC Offer

MIC benefits

flexible working hours
12 home office

3¢ employee cafeteria
¢ wheelchair friendly

S5 professional training &
development (MIC Academy)

company pension scheme
D company phone

employee events
employee bonus

@7 company health promotion

@ numerous benefits
(related to MIC offices)

MIC offers

@ privately owned, continuously growing company

@ worldwide leading provider with 11 offices,
on 3 continents

@ cooperative and respectful teamwork

@ working in an international context with
global players

@ professional on-boarding
@ flexible working schemes
@ individual career paths

@ salary based on performance, no all-in contracts

equalit?

THE SEAL OF QUALITY FOR
IN-HOUSE ADVANCEMENT OF WOMEN







) MIC Customers (compendium)
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MIC Offices

Europe

Linz (Headquarters), Austria
Salzburg, Austria

Vienna, Austria

Hagenberg, Austria
Schaffhausen, Switzerland
Erlangen, Germany
Antwerp, Belgium

Americas
Vancouver, WA, US
Southfield, MI, US
Mexico City, Mexico

Asia
Bangkok, Thailand




) Apply to: www.mic-cust.com/career

Contact

Human Resources
Tel.: +43 (0)732 778496
career@mic-cust.com

European Offices

Headquarters

MIC Datenverarbeitung GmbH
4020 Linz, HafenstraBe 24
Austria

Tel.: +43 732 778496
office@mic-cust.com

MIC Datenverarbeitung GmbH
1100 Wien, Gertrude-Fréhlich-
Sandner StraBe 2

Icon Tower, Turm 9

Austria

MIC Datenverarbeitung GmbH
4232 Hagenberg, Softwarepark 35
IT-Center

Austria

MIC Datenverarbeitung GmbH
5020 Salzburg
Jakob-Haringer-Str. 1

Austria

MIC Logistik AG

8200 Schaffhausen, Neustadt 23
Switzerland

Tel.: +4152 630 22 00
info@mic-logistik.ch

DHF Logistik Software- und
Datenverarbeitungs GmbH
5020 Salzburg
Jakob-Haringer-Str. 1
Austria

Tel.: +43 662 887326 O
office@dhf.at

LDV-Systema Software GmbH
5020 Salzburg
Jakob-Haringer-Str. 1

Austria

Tel.: +43 662 664640
office@ldv.at

Contact Office for Benelux & France

2030 Antwerp, Noorderlaan 147
bus 9

Belgium

Tel.: +32 3302 0012
sales-be@mic-cust.com

MIC Logistik GmbH

91052 Erlangen

Allee am Roéthelheimpark 45
Germany

Tel.: +49 9131 91619 155
office-de@mic-cust.com

Americas Offices

US East Coast

MIC Logistics Corporation

29777 Telegraph Road, Suite 1130
Southfield MI 48034, USA

Tel.: +1 248 304 4460
info@mic-cust.com

US West Coast

MIC Logistics Corporation
915 Broadway St., Suite 150
Vancouver WA 98660, USA
Tel.: +1 248 304 4460
info@mic-cust.com

MIC Customs Solutions México,
S.A.de C.V.
Paseo de la Reforma 296, Piso 38

Col. Judrez, Delegacion Cuauhtémoc

C.P. 06600, Ciudad de México
Mexico

Tel.: +52 55 4161 3092
office-mx@mic-cust.com

Asian Offices

MIC Customs Solutions TH Ltd.
Level 32-33 Interchange 21
Building

399 Sukhumvit Road (Soi 21)
North Klongtoey, Wattana
Bangkok 10110

Thailand

Tel.: +66 2 660 6252
office-th@mic-cust.com

www.mic-cust.com



